Easterling, Deborah AT SL-
From: Easterling, Deborah

Sent: Tuesday, February 20, 2018 10:07 AM

To: '‘Dennis Hinman'

Subject: RE: Docket no. 2017-292-ws

Dear Mr. Hinman,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on the
Commission’s Website at www.psc.sc.gov.

e Docket No. 2017-292-WS - Application of Carolina Water Service, Incorporated for Approval of an Increase inits
Rates for Water and Sewer Services

A Protestant is an individual objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant may offer sworn
testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of Record. A
Protestant desiring to become an Intervenor {i.e., a Party of Record} in a proceeding before the Commission may file a
Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s Email
Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can also follow Docket No. 2017-292-WS at this link:
https://dms.psc.sc.gov/Web/Dockets/Detail/116450.

If we may be of further assistance to you, please do not hesitate to contact us.
Sincerely,

Deborah Easterling

Executive Assistant

Public Service Commission of South Carolina

803-896-5133

Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39482

From: Dennis Hinman [mailtc

Sent: Sunday, February 18, 2018 12:07 PM
To: PSC_Contact <Contact@psc.sC.govs
Subject: Docket no. 2017-292-ws

Concerns, why is Carolina water services Appling for another rate increase? If I remember the last requested
increase was for them to be able to stay in business?

What's the rate increase for?

I live in hidden lakes sub-division in Anderson SC. Our water rates doubled when cash took over our water
supply and it appears they are just going to keep asking for more money.

One street over from our street. West Anderson supplies the water and the rate is half of what we pay for. This
just isn't right. The government is suppose to protect the eonsumer. Not let companies just continue to gouge the
customer.

You can go to all these meetings and express your concerns and they still get their rate increases.
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I when are you going to stand up for the consumer?

A very concerned costumer.

. Mannic Hinman
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